CAMP POLICIES AND PROCEDURES

Payments: payments are due in full at the time of registration. Payment in full is the only way to reserve/guarantee your seat in

camp.

No Deposit, admin, material or other additional fees: Camp Registration tuition is the only payment. There are no other payments

required. There's no deposit, no materials fee or other fees. All the ingredients and materials are included.

Promotional Items: Only 5 day campers receive a Tshirt included with their camp Registration Fee. Other Campers may buy shirts

or any other products from our Chef Shop.

Specials and marketing incentives on certain sessions may change from time to time and are only available for new registrations
and subject to change.

Class Assignment: if offered, 1 day campers may be placed in a special class designed for one day campers only or assigned to

cover seats available for the day at the 3 day/5 day camp. Subject to management discretion.

Cancelation: Camp Registration secures your seat for the assigned class. Once a registration is secured, it also impacts the staff
scheduling and ingredients and materials purchasing formulas. Seating is limited. Therefore there is no refund amount upon
cancellation.

Rescheduling and/or Make Up classes: any rescheduling must be communicated in writing 30 days prior to your scheduled
camp session and incurs in a $12 charge per time per child. It is subject to availability. If rescheduling with less than 30 days but
before 48hs of the camp session, rescheduling fee is $112.50 for a 5 day camp and $75 for a 3 day camp due upon rescheduling).
No reschedules with less than 48 hours are accepted, they are considered as cancellations and therefore non-refundable.
Rescheduling when valid, is for the entire camp session, cannot reschedule a portion of the camp session.

There are no Make up classes for missed Camp days, hours or missed sessions.

Dress Code: In order to have a positive and safe experience, campers are required to attend to camp dressed in clean clothes, with
closed toes shoes such as tennis shoes or crocks (no flip-flops). Swim Suits can only be used under cover ups or other clean
clothes. Long hair must be pulled back in a pony tail or secured with a hat. Management reserved the right to refrain a
camper from participation upon non-compliance with the safety dress code.

Pick up and Drop Off: Campers may be dropped off only after the responsible adult makes sure to check the camper in, signs a
consent for their child to participate and release of liability (for 5 day and 3 day campers, the consent is provided on their first day of
camp and is valid for the term of the camp) and only 5 minutes before the scheduled start of the camp.

Responsible Adult should pick up their camper timely at the end of the session and check him/her out by signing the camp Roster
list.

Late pick up Fees: The following chart applies for late pick ups: up to 10 minutes after class $5. Thereafter, $1 per minute. Camper

may not return to camp before the late pick up fee is paid off.

----------------- POLICY ON SPECIALS (specials not to be combined with any other offer, coupon, groupon, discounts of any type -

limited time only - new reservations only!!)




