
Patient Express®

Patient Express makes managing your nutritional regimen simple and easy!  By using Patient 
Express you can now order directly from Thorne Research, anywhere, anytime – with your orders 
delivered straight to your home!

Key Bene�ts of Patient Express
 Purchase products directly through the Thorne Research website, by phone, or by fax.

 Have con�dence in knowing your health-care provider can monitor the 
supplements you are taking.

 Receive free shipping on orders over $125.

 Con�dence that you are receiving nutritional supplements developed with 
the most current technology that provides high absorption and pure 
ingredients in order to maximize your outcomes.

  

THORNE RESEARCH

Your direct connection to purchasing
 Thorne Research nutritional supplements Pure ingredients, 

scienti�cally-validated 
advanced nutritional
supplements from
Thorne Research is 

now just a click away! 

Get Started!

WELCOME

The back side of this sheet 
will provide you with the steps 
to set-up your new Patient Express
account. If you need help, please
contact customer service at
(800)-228-1966.

www.thorne.com



You may also enroll and participate in Patient Express by calling 
Thorne Research Customer Service at (800) 228-1966

1.  Go to our website at www.thorne.com

2.  Click on “LOGIN”

3. Enter the 10-digit code from your 
 practitioner into “Patient Express Registration” 
 (example: HCP1000545)
 Do not have a code? Contact your health-care practitioner

4.  Click on “SUBMIT”

5. Fill out the page “Create New Account: Consumer”

6. Check the “I agree” box and click “Create Account”

When the account has registered properly, the top of 
the page will display: “WELCOME, (patient’s name)!”

Opening a Patient Express account is simple and easy. Just follow these steps and you are 
minutes away from having your own Thorne account. If you have any questions, please 
contact our friendly Customer Service Department at (800) 228-1966.

How to create a Patient Express® account
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Congratulations!
You are now ready to order.

  

Create New Account: Consumer

Email Preferences

New Account

I agree

CREATE ACCOUNT

  
I agree

CREATE ACCOUNT
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