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at Ke llege
by 5:00 pm, November 16, 2015.
Co
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Business Award winner is chosen by a committee
made up of representatives from the last five years’ winning businesses.
The winners are chosen from businesses nominated, based on evidence given
for various weighted criteria.
The winner will be recognized at the Greater Keene Chamber of Commerce
Annual Gala and Meeting.
Please see insert in this newsletter for criteria and nomination form!

visit our website! keenechamber.com

CEO Corner
Phil Suter
Happy Fall, everyone! What
a terrific stretch of great
weather we’ve had this
late Summer and Early Fall –
hope you’ve had a chance
to enjoy some outdoor time

writer
profile
pic

in the Monadnock Region!
October also marks the
beginning of our fiscal year,
and some turnover on our board of directors, as
some terms come to an end, and new directors
are elected by the Membership.
Serving on the GKCC Board of Directors requires a special kind of
commitment to our communities, and is much appreciated. Many
thanks to Bob Cox (Monadnock Radio Group) for his seven years of
board service, including one as board chair. Thanks also to Bob Lyle
(Keene Sentinel), who’s done at least couple of tours on the board,
going back many years. And thanks to the following, whose board
service has come to and end this year: Rich Randall, Rita Schrader,
Deb Byrne Johnson, Malcolm Katz, Larry Sportello and Sarah
Kossayda for their many contributions! Finally a special thanks to
Maryann Lindberg (Keene State College) for her leadership as board
chair this past year, and to Heather Minkler (Clark-Mortenson) who
takes over as board chair this month.

We’re very fortunate to have an outstanding group of new board
members, who were elected in September: Todd Lewis (MarkemImaje), Mike Farhm (MacMillin), Cindy Westover (Galloway Real
Estate), John Kilburn (GS Precision), Michael Breshears (Keene
Sentinel), Adam Kossayda (Bragdon & Kossayda), Laurel Boivin
(Eversource), Sue Silver (Mascoma Bank) and Alec Doyle
(The Colonial Theatre). Welcome, and thank you!
September was an especially busy month for the Chamber! We are
especially excited about our Regional Issues Series, which launched
in September with a very informative presentation by Dennis Delay,
of the NH Center for Public Policy Studies. Nearly 100 people were
there – Chamber members and others!
The series is designed to raise awareness of several “backbone issues”
we face as a region, with the idea that understanding the issues better
can lead to some targeted actions to address them. In several cases,
we will be partnering with other organizations in the region to bring
you the best information we can. Stay tuned as each session is
announced, but mark your calendars this month for October 14,
when the session will focus on the early childhood education aspect
of workforce development. Thanks to Impact Monadnock for
co-sponsoring, and taking the lead on, this session!
Finally, mark your calendars for our Annual Gala, which will be
taking place on January 6, 2016 at Keene State College – the theme
this year: Fast Forward – 2025.
Thanks, as always, for your continued support, and keep in touch!

State of the Monadnock Region
Presentation with Dennis Delay
Pictured from left to right:
Cameron Tease, Monadnock United Way
Maryann Lindberg, Keene State College
Phil Suter, GKCC
Dennis Delay, NH Center for Public Policy Studies
Tim Murphy, SWRPC
Vic Kissell, Maxcess International
Steve Jones, Antioch University New England

Photo by Ed Thomas Photography
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Community News
Home Healthcare, Hospice and Community Services
(HCS) will hold flu immunization clinics throughout
the Monadnock region in October.
A new 4-strain vaccine will be administered by HCS
Wellness Nurses, aiming to provide broader protection
against the four major strains of circulating flu viruses
that are expected this season. This 4-strain flu vaccine
is available for the first time this season. It is important
to get a flu shot every year because the viruses that
circulate may vary each season and protection from
vaccination declines over time.

Call Today!

Like us on

facebook

(603) 352-6051

Family-Style Assisted Living Close to Home
www.prospectplacekeene.com
361 Court Street, Keene, NH
A limited number of affordable rooms are now available.

These clinics are open to the public ages 19 years or
older. No appointment is needed. Medicare, Anthem
BCBS, Harvard Pilgrim, and MVP insurances will be
accepted, or there is a $33 fee for the vaccine. People are
encouraged to wear loose sleeves.
For a complete listing of clinics in your area, visit
HCSservices.org or call 352-2253. Home Healthcare,
Hospice and Community Services provides wellness
services throughout southwestern New Hampshire.
www.hcsservices.org

www.edwardjones.com

Is Your Broker Giving
You the Cold Shoulder?
At Edward Jones, the level of service you receive
depends on your personal needs and preferences,
not on the size of your investment portfolio.
If you’d like to experience exceptional personal
service, consider Edward Jones. We offer solutions
for all your financial needs. Get to know us.

Call today to schedule a free portfolio
review.

Allen Mendelson, CRPC®
Financial Advisor
.

151 West Street
Keene, NH 03431
603-357-7023

 Business Telephone/Voice Mail Systems
 PBX / VoIP Solutions
 Voice/Data/Video
 Certified Fiber Optic & Copper Networks
 Public Address & Intercoms
Panasonic Authorized Unified Communications Reseller
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Cheshire YMCA / Camp Takodah
55 Fitzwilliam Road, Richmond, NH
October 21, 5:30-7:00 pm

GKCC Business

After Hours

Come enjoy a tour of the YMCA Camp Takodah residential summer camp, outdoor education and group
retreat location. Learn about their mission to develop positive values that enrich the spirit, mind, and
body by providing quality programming for all, with an emphasis on youth. The organization is
dedicated to fostering strength among community and delighted to host this event.
FOR GPS: 55 FITZWILLIAM ROAD, RICHMOND, NH, 03470
From Keene, NH: Follow Rt. 12 south to Rt. 32. Follow Rt. 32 through Swanzey and into Richmond.
Turn left onto Rt. 119 East by the 4 Corners Store. The camp is 1/5 of a mile down the road on the right.

Yes! I will attend the October Business After Hours from 5:30 to 7:00pm
name:
company:
Please RSVP to the GKCC at (603) 352-1303 or email info@keenechamber.com.
We hope to see you there!

VOLUNTEERS
WANTED!

s to
k
Thank + Petrovic
Catlin ing our
t
for hos Business
t
Augus ours
After H

If you want to make an impact on alcohol
and drug use – you are the right person to
join our executive team! We need about
3-4 hours of your time a month. Must have
a passion for helping our youth and young
adults make the right decisions and for
keeping them safe.
Send an email with a couple sentences
about your interest to: mdrew@scshelps.org

>> www.madacnh.org
Photos by Chamber Staff
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603-719-4150
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Northeast Energy Direct

WANT TO LEARN MORE?

THE PROJECT
FACTS ARE HERE

AFFORDABLE ELECTRIC RATES
New England’s pipeline capacity has not kept pace with the rapid growth of
natural gas-ﬁred electric power generation capacity.
According to ISO New England, New Englanders paid over $7 billion more for electricity during the
winters of 2013/14 and 2014/15 than what they paid for electricity during the winter of 2011/12, largely
as a result of the existing lack of pipeline capacity servicing the region. Independent studies have
concluded that the New England region will require projects like Northeast Energy Direct (NED) to meet
these existing and future supply requirements and drive down the cost of electricity in the Granite State.

NH’S ENERGY CRISIS
New England’s families and businesses currently pay the hiqhest prices for
natural gas in the continental United States, yet an abundant supply of low
cost natural gas is only 300 miles away.
New Hampshire’s 2014 fuel costs were the highest in the nation. The Northeast Energy Direct Pipeline
(NED) will provide New Hampshire with additional access to lower costing, clean, abundant and domestic
natural gas supplies enabling the development of gas distribution systems to serve communities.

for more information visit

Outlook News October 2015
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Member Events
Visit www.keenechamber.com/events
for event details.
Sophia’s Hearth Family Center
Fall Family Festival

Kurn Hattin Homes
2015 Conference

Saturday, October 3, 10:00 AM - 1 PM
700 Court Street, Keene NH

Friday, October 23
Kurn Hattin Homes, Westminster, VT

The Festival will feature autumn activities created just for
young children: apple cider pressing with local apples, cooking over a campfire in the fire-pit, children’s crafts and other
outdoor activities. Lap games and songs for babies and toddlers or a children’s puppet show for those three and up will
be held indoors. Scrumptious soups will be provided by The
Works Bakery Café, bread from Orchard Hill Breadworks,
apples, cider, and cider donuts. For more information call
(603) 357-3755 or visit www.sophiashearth.org.

Diane Levin, Professor of Education at Wheelock College
in Boston will present a day long workshop titled “So Sexy
So Soon? So Tough So Soon? How Contemporary Society
Impacts Attachment Relationships &What We Can Do About
It”. Please visit www.kurnhattin.org/conference or contact
Terry Andrews, tandrews@kurnhattin.org or (802) 721-6913
for more information.

Keene Beauty Academy
Open House

Saturday, October 24, 2015, 6:30-11:30 PM
Courtyard Marriott, 75 Railroad Street, Keene NH

Wednesday, October 7 2015, 4:00-5:00 PM
Keene Beauty Academy, 800 Park Avenue

Enjoy Hors d’oeuvres, dessert, auctions, dancing, cash bar and
more. Tickets are $60/ person. Wear your “Retro” attire. Tickets are available at MoCo Arts or by calling (603) 357-2100.

Come and discover Keene Beauty Academy (KBA) for complete Cosmetology and Spa Services. KBA staff will answer
your questions about their Cosmetology and Skin Care
Therapy licensure programs. Tour the school to see why you
should choose Keene Beauty Academy for your professional
beauty career choice or next spa and salon service. See what
it’s like in our student salon. Students are always supervised
by licensed instructors. Financial aid is available to qualified
applicants. www.keenebeautyacademy.edu

Healthy Monadnock
Champions Celebration

Moco Arts
LIGHTS. CAMERA. KEENE!

Edward Jones, Josh Houle
Preparing your Estate
Wednesday, October 28 at Noon
108 Main Street, Keene
Join Josh Houle, Edward Jones Financial Advisor, and Pamela
Little, with the Law Offices of Pam Little, to learn about the
basics of Estate Planning as well as Power of Attorney, Wills,
Trusts, Gaurdianships and more. To RSVP, call Beth at (603)
352-9404 or email elizabeth.lorenz@edwardjones.com.
Free lunch is included.

Thursday, October 8 from 5:30-7:00 PM
Keene High School, 43 Arch Street
Come and celebrate the accomplishments of Healthy Monadnock Champions.

Clark Mortenson Insurance
ADA & EEOC Seminar
Thursday, October 22 from 8:30 AM – 12:30 PM
Mariposa Museum, 26 Main Street, Peterborough NH
Learn how to avoid workplace harassment and discrimination and ensure compliance with the ADA Amendments Act
of 2008 and regulations enforced by the Equal Employment
Opportunity Commission.
This seminar is free; registration is required. To register,
email training@clark-mortenson.com.
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Keene Country Club
A premier banquet facility perfect for…

Weddings  Meetings 

 Reunions

We welcome the public to use our award-winning banquet facility
for weddings and other social, charity and business events. We are
now accepting reservations for holiday parties. Call today!
 Several function rooms for three to 350 guests
 Working fireplaces
 Plenty of free parking
 Loyalty discount
Contact us today for your preferred date! Susan
Wirth, Banquet Coordinator
(603) 352-0135 or susan@keenecc.com

Outlook News October 2015

755 West Hill Rd
Keene NH 03431
www.keenecc.com

7

Member News
Moco Arts welcomes the following staff
members and volunteers: Creative Dance
teacher Jennifer Otero-Negón; Shannon
Martin - Acting Technique: Elementary;
and, Lillian Sutton and Rhonda Patnode School of Dance costuming team.
The organization exceeded its annual appeal
goal, filling the “pink slipper” to $30,000.
www.moco.org
––––––––––––––––––––––––––––––––
Monadnock Humane Society (MHS)
has received two grants totaling $10,000 one from C&S Wholesale Grocers of Keene,
NH in support of the Birthday Gift Match
Challenge and one from Cogswell Benevolent Trust of Manchester, NH for general
operations and programs. MHS is now in
its 140th year of serving the community,
and the support from these two organizations will be applied to the services and
programs that will significantly contribute
to its future and sustainability.
www.monadnockhumanesociety.org
––––––––––––––––––––––––––––––––
Contoocook Valley Transportation
Company is seeking volunteer drivers
and is hosting two information/registration
events for those who want to learn more
on October 15, 5:00 - 6:00 PM or October
16, 1:00 - 2:00 PM at the CVTC office: 375
Jaffrey Road - Peterborough. To register, call
(877)428-2882, extension 5, or email: info@
cvtc-nh.org.
CVTC Drivers choose the rides they can
provide. They report feeling more connected to their community when volunteering. Medical appointments, social services
and basic needs trips run Monday through
Friday. Drivers donate their time and may
choose mileage reimbursement.
www.cvtc-nh.org
––––––––––––––––––––––––––––––––

The Monadnock Food Co-op recently
surpassed its Monadnock United Way
campaign goal -- raising over $5,000 in
staff contributions. This represents a 35%
increase in staff donations over last year.
The Co-op is also
pleased to announce that Bob
Carter has been
hired as Store
Manager and
Megan Straughen
as Sustainability
Coordinator, a
new position to help further the Co-op’s
mission. www.monadnockfood.coop
––––––––––––––––––––––––––––––––
Service Credit Union recently opened
its 50th branch worldwide, 20th in New
Hampshire and 2nd on a stateside military
installation. The branch is located at 153
Newmarket Street in Portsmouth, N.H.
and is open to all military ID cardholders,
active and retired.
Service Credit Union was selected for
the 2014 Air Force Distinguished Credit
Union of the Year Award by the United
States Air Force in recognition of its
exceptional financial service and support
of the Air Force community in Ramstein,
Germany.
Service Credit Union President/CEO
Gordon Simmons recently presented a
monetary donation to Veterans Count on
behalf of the credit union members who
have the Veterans Program Affinity Credit
Card. As part of Service Credit Union’s
Veterans Program, 2% of the interest paid
on the Affinity Credit Card is donated to
the Veterans Count organization. Veterans
Count provides critical and timely financial assistance and services when no other
resource is available to veterans, service
members and their families. This organization focuses on ensuring their dignity,
health and overall well-being.
www.servicecu.org
––––––––––––––––––––––––––––––––
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Kelly Pearson of Keene has been chosen as
2015 New Hampshire Direct Support Professional of the Year, and Louis Velasquez of
Harrisville was selected as Statewide Home
Provider of the Year. Monadnock Developmental Services, (MDS) selected
these two caregivers for outstanding service
in caring for the people with whom they
work on a daily basis. These regional winners were submitted for statewide consideration, and both went on to win top New
Hampshire honors at the annual DSP Conference in Concord on September 10, 2015.
They were chosen from among 22 regional
representatives from across the state.
www.mds-nh.org
––––––––––––––––––––––––––––––––
Does your business have a need, or an
opportunity, for a talented Keene State
College student? Whether it’s through
part-time employment or an internship,
bringing a student into your company can
prove mutually beneficial. Start by posting
the details to the Keene State JobWISE site.
JobWISE is a web based service offered by
KSC Academic and Career Advising which
serves students and alumni. There, you
can advertise part-time and summer jobs,
internships and career opportunities at no
charge. For more information about developing an internship or job opportunity for
college credit, contact Karen Balnis, Service
Learning and Internship Coordinator, 3582916, kbalnis@keene.edu.
––––––––––––––––––––––––––––––––
Backporch Publishing, LLC has
been awarded an APEX 2015 Award
for Publication Excellence in the print
magazines and journals category for its
quarterly local magazine, Monadnock
Small Business Journal. APEX is an international competition that recognizes outstanding publications from newsletters and
magazines to annual reports, brochures
and websites. According to the APEX 2015
judges, the awards were based on excellence in graphic design, quality of editorial content and the success of the entry
in conveying the message and achieving
overall communications effectiveness.
www.monadnocksbj.com

Greater Keene Chamber of Commerce

Savings Bank of Walpole, (SBW) is
pleased to announce it has promoted Lisa
Bierweiler-Franks and Heather Scheck to
assistant branch manager positions. In addition, the Bank welcomed Beth Truman
to their SBW Wealth Management division. Bierweiler-Franks will be responsible
for creating sales and training programs for
other branch managers and will assist with
underwriting loans. Scheck will be responsible for creating sales and training programs
for other branch managers and will assist
with underwriting loans. Truman will serve
as Relationship Coordinator and will assist
Tony Scola, VP/SBW Wealth Management.
www.walpolebank.com

Have News
To Share?

Email it to
chadlow@
keenecham
ber.c

om

Your local solution for
WordPress and Joomla
websites

Nancy Salwen
Music All Around
MusicAllAround.net
nancy@salwen.net
603-357-4693

Music is a Natural!
Connect Your Team
Share Leadership
Shift Dynamics
Re-Vitalize Creativity
Gain Insight

Contact me today to discuss creating the perfect team-building
workshop for your organization, using the magic of music!
Absolutely no musical experience is necessary!

New Members
Planet Fitness
41 Ashbrook Road, Keene NH
(603) 352-1373
www.planetfitness.com/
gyms/keene-nh-1135
Continental Cable
253 Monument Road, Hinsdale NH
(603) 256-6942
www.continentalcable.com
Cuentos Films
(603) 439-6024
www.cuentosfilms.com

Roxbury St, Suite 208, Keene, NH

(603) 499–4413 •http://4webinc.com
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Pamela’s Pantry
9 Manning Hill Road, Winchester NH
(603) 762-0677
www.pamelaspantry.com
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YOu ARE INVITED
Impact Monadnock
in Partnership with the

Greater Keene Chamber of Commerce
Presents
A Regional Business Summit

Workforce Development: Investing in the Future Workforce
Wednesday, October 14, 2015
7:30 a.m.-9:30 a.m.
Centennial Hall, Alumni Center, Keene State College
232 Main Street, Keene NH

You are invited to join this Business Summit on Investing in the Future Workforce
to learn why, and how, workforce development has become a core business
issue. This free event will inspire and equip executives to take action to
improve the Monadnock Region and NH’s economy.
Keynote Speakers: Lisa Ventriss, President and chief spokesperson
of Vermont Business Roundtable; Matt Mowry, Editor of Business NH
Magazine; Dr. Anne Huot, President, Keene State College.

Investing in, and promoting policies that help
young children succeed is critical for building the
Monadnock Region’s future economic security.
This is a FREE event. Space is limited, and registration is required.
Click Link to Register: http://keenechamber.chambermaster.com/events/
details/regional-business-summit-on-workforce-development-4827
For more information call 603-352-4209.

OuR SpONSORS:
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New Member Profile
Connections

Join us each month for a lunch and
learn in our Community Room,
the heart of our new office.
Next in our Series:

Preparing Your Estate
Learn about the basics of estate planning.
presented by Josh Houle,
Financial Advisor
&

Estate Planning Key Points

Learn about power of attorney, wills,
available trusts, guardianships and more.
presented by Pamela P. Little, Esq

October 28, 2015
Noon –Black
12:45
Please RSVP 352-9404
Our gatherings will be casual and informative, as local business and nonprofit
professionals join me, so that we may share our expertise with our community.
Lunch provided. Bring a friend. Learn something new. — Josh Houle
Edward Jones, its employees and
financial advisors are not estate planners and cannot provide tax or
White
legal advice. You should contact a qualified tax or legal professional regarding your specific situation.

108 Main Street, Keene New Hampshire

Member SIPC

Black

PMS Black

The Finest In Decorating
Made to Order Just For You
White

Think of Pamela’s Pantry for:
• Catering events small or large,
with Registration Marks
casual or elegant, includingLogo
private
parties and celebrations
• Personal Chef Services for busy
families, professionals, new moms & dads and elderly parents
• Small Event Venue for meetings, trainings, showers, rehearsal dinners, and holiday gatherings

BLINDS & DRAPERIES
Mini Blinds • Wood Blinds
Vertical • Cellular Shades
Draperies • Valances • Cornices
Quality Products & Expert Installation

Pamela’s Pantry is located in Winchester, NH at the intersection of
Routes 10, 119 & 78. They offer a variety of culinary services and menu
items made with attention to detail
PMS Black
and quality ingredients. Chef Pamela is able to cater to your personal
likes, dislikes, and dietary restrictions. She is creative and thoughtful
PMS White
when designing a menu that works
best for you and your event.

White

• Tuesday Take & Bake for meals ready to just heat and eat. As close
as you can get to homemade without making it yourself! Stop in
Tuesdays from 3:30-6 PM to pick up a variety of customer favorites.
• What else? Holiday baked goods, special orders, cooking classes and
more! Free WIFI and full service catering on site.

UPHOLSTERY
Recovering your
Sofas, Chairs,
Loveseats, Pillows
or Cushions.
1000’s of Yards of Fabrics
In stock so you save!
Black

Find them on FACEBOOK, visit them online at www.pamelaspantry.
com, or contact Pamela directly at pamela@pamelaspantry.com or
603-762-0677. Join their email newsletter for the latest info!

White

Leading the way as the areas premier MADE-TO-ORDER
Window Treatment, Upholstery and Cushion Fabricator
serving the areas finest homes, businesses and restaurants.

N EW E NGLAND

FABRICS
& Decorating Center
55 Ralston St.

Keene NH

603/352-8683

Independent &
locally owned
and operated
since 1934.

WWW.NEWENGLANDFABRICS.COM
Outlook News October 2015
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Call Today!
603-352-1303 or email
info@keenechamber.com
to learn about our very
reasonable Web Site
Advertising Rates!

GKCC Events...
Keene Young Professionals Network
Monthly Social
Wednesday, October 7, 5:30 PM
Margaritas, Keene
Workforce Development:
Investing in the Future Workforce
Wednesday, October 14, 7:30 – 9:30 AM
Alumni Center, Keene State College
Business After Hours
Wednesday, October 21, 5:30-7:00 PM
Camp Takodah, Richmond NH
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Save the Date!
Annual Gala
January 6, 2016
Zorn Dining Commons, Keene State College

Newsletter Designed by Salwen Graphic Design, Keene NH

48 Central Square, Keene, NH 03431 • Tel: 603-352-1303 • Fax: 603-358-5341
www.keenechamber.com • info@keenechamber.com
While the GKCC does its best to verify the content of this publication, details may change after publication date and member information
is dependent on our members’ submissions. Please verify content when appropriate.
Please note: The Greater Keene Chamber of Commerce is neither a member of, nor is affiliated with the United States Chamber of Commerce.

Business of the Year
2015 Nomination Form and Information
Deadline 5:00 pm, Monday, November 16, 2015
•
•

Nominate a company and provide the information requested
Or
Self-nominate and provide the information requested

The selected organization will be recognized at the Greater Keene Chamber of Commerce
Annual Gala and Meeting on Wednesday, January 6, 2015.
The Windsor Brooks Business Award winner is chosen by a committee comprised of
representatives from the last five years’ winning businesses.
The winners are chosen from businesses nominated, based on evidence given of the
following weighted criteria. At its discretion, the selection committee may request
clarifications or supplemental information.

Community Involvement (high weight):
•
Community Involvement/Service included in mission/vision/values
•
Has a formal strategy around community involvement
•
Organization provides paid days off to employees for community service and/or employees including
principals serve on nonprofit boards
•
Supports the community by providing significant cash, service, or goods/services
•
Has highlighted participation in at least three projects that are of significant value to the community
•
Organization's participation in the three highlighted projects was instrumental to their success
Success/health of the Business or Organization (medium weight):
•
Appears to be meeting its financial objectives (profit / non-profit), over time
•
Provides good/services that are essential to a good quality of life for Greater Keene area residents
•
Is a strong employer for Greater Keene area residents
•
Is a recognized leader in its industry or in our area
Impression (low weight):
•
Impression conveyed through the nomination materials
•
Contributes to GKCC through board service, provision of speakers, financial sponsorship, or other
•
Has a strong reputation as a good business

Please provide the information requested below in a concise manner, referencing the section
numbers, by November 16, 2015 to:
Greater Keene Chamber of Commerce
Attn: Chair, 2014 Business of the Year Selection Committee
48 Central Square
Keene, NH 03431
or
info@keenechamber.com

1) Contact Information
a.
b.
c.
d.

Business Name
Address
Name of Chief Executive/Owner
Applicant Contact Person Name, Phone and E-Mail Address

2) Business Information
a.

Form of business (sole proprietor, privately-held, publicly-held, nonprofit,
government agency, etc)
b. Type of business/industry
c. Number of years in business
d. Number of years as a member of the Greater Keene Chamber of Commerce
e. Cite the organization’s mission statement

3) Service to the Greater Keene Community (please read judging criteria)
a. How is community involvement reflected in the corporate culture?
b. Describe the company’s involvement in the Greater Keene community – discuss
contributions/in-kind support/sponsorship of community-oriented activities.
c. Highlight three examples of special projects benefiting the community that the
company has undertaken or participated in during the last year.
d. Describe the participation of employees in community service activities – discuss
volunteer services, membership on committees, participation in organizations,
government institutions etc.

4) Summary
a.

What is special or unique about this organization that merits recognition as the
Greater Keene Chamber of Commerce 2014 Business of the Year?

Greater Keene Chamber of Commerce •48 Central Square, Keene, New Hampshire 03431
tel:(603)352-1303 • fax:(603)358-5341 • info@keenechamber.com
www.keenechamber.com

WANTED: DELI
The Center at Colony Mill
has the perfect deli space
ready for YOU!
Looking for a location to open your deli or
quick service restaurant? The Center at
Colony Mill has one move-in ready for you.

• High traffic area includes many retail
stores and business offices
• Center at Colony Mill is soon welcoming
tenants that will include a charter school,
two state agencies, and a staffing agency guaranteeing a steady flow of people who
need lunch!
• Great downtown location
• Property recently renovated to include an
updated parking lot, granite curbing, and
improved signage
• Turn-key design and construction available
by Brady Sullivan Properties
Call TODAY to make this great space yours!
149 Emerald Street

Charles N. Panasis

603.622.6223

l

l

Keene, NH

Benjamin S. Kelley

www.bradysullivan.com

ARE YOU PREPARED TO EXIT YOUR BUSINESS?
It is estimated that during the next 10 years, over 50% of all successful, privately held small and mid-sized businesses will change hands
(source: PricewaterhouseCoopers). Yet despite an owner’s success while operating the business, relatively few actively plan in advance
for the time when they will leave their business. This is unfortunate as proper prior planning greatly enhances the chances that the
business owner can exit the business in a manner which will fulfill his personal and financial goals.
John Brown, president of The Business Enterprise Institute, headquartered in Denver, CO, recently addressed the New England Business
Brokers Association. The underlying message—relatively few business owners effectively discuss or plan for the time when they will
leave their business.
A recent survey of 700 middle market businesses reveals:

When it’s time to exit
business owners hope to sell
to the following:
Key Employees/Co-owner 40%
Third Party Buyer

29%

Children

24%

Other

Who have you had a
conversation with regarding
exiting your business?

Conclusion:
Most owners do
little to effectively
communicate and
plan in regards to
exiting the business

Only 15% responded

4%

Spouse

23%

Financial Advisor

14%

Attorney

13%

CPA

12%

Children

9%

Financial implications of exiting a business are often critical to business owners and key criteria to review include the following:

Exit Planning

What do I Want?

Financial Assets—

1.

What do I have now?

How much capital or income do I
need to ensure financial security?

2.

 Business cash flow

Desire to pass financial resources to
next generation.

 Business Value
 Other investments and
assets

3.

Timing

4.

Who will succeed me?

Gap if applicable
What steps are necessary to realize financial security?
 Enhance business value
 Put more aside while operating the business?
 Ensure ability to transfer value

Business Exchange
In addition to financial needs, business owners often have other goals and objectives in exiting their business.
These may include:


Retirement



Continuation of the current culture



Pursuing personal interests



Providing for employees



Developing a business legacy



Benefitting the community through employment opportunities



Taking business to next level



Civic or charitable goals

The Reality. Despite all the hard work, most businesses are not sold, and eventually go out of business. According
to the Business Brokerage Press, less than 25% of businesses which are placed for sale in fact sell. Factors may
include unrealistic expectations, lack of profitability, structural changes in the industry, and competitive challenges.
For almost 40 years CBI has represented business owners. During that time, we’ve
 Managed the sale of over 1,200 businesses
 Completed 80% to 90% of our assignments.
If you’re considering the sale of your business, call us for a confidential consultation.

MANAGING THE SALE OF BUSINESSES THROUGHTOUT NEW ENGLAND

Lebanon, New Hampshire

Keene, New Hampshire

Plymouth, Vermont

We acted as broker & advisor

We acted as broker & advisor

We acted as broker & advisor

CBI

CBI

CBI

Acquisition, Brokerage & Financial Services

Acquisition, Brokerage & Financial Services

Acquisition, Brokerage & Financial Services

Mountain Cheese
& Wine
S. Burlington, Vermont
We acted as broker & advisor

Stowe, Vermont

Ludlow, Vermont

We acted as broker & advisor

We acted as broker & advisor

CBI

CBI

CBI

Acquisition, Brokerage & Financial Services

Acquisition, Brokerage & Financial Services

Acquisition, Brokerage & Financial Services

Remember, Success in Business is not only measured by how well a business operates and the benefits
attained under current ownership, but also by the rewards it provides to the owner when he leaves.
Philip Steckler

Tammy Richards

Certified Business Intermediary

CVA, CMAP

psteckler@countrybusiness.net

trichards@countrybusiness.net

Philip Steckler is a principal of
Country Business, Inc. (CBI), a
business broker and merger and acquisition
professional.

Tammy Richards is a Certified
Valuation Analyst, Accredited
Merger & Acquisition Professional

Since 1976, the company has managed the sale of some 1,200 businesses with prices ranging from $300,000 to $30 million.

P.O. Box 940 Brattleboro, VT 05301 Tel (802)254-4504 Fax (802) 254-4900
Offices located in principle cities in New England, New York, and Atlantic Canada

Guess how many different sizes
of framed art pieces are in this project!
We have a fabulous commercial custom framing project in
the works, and we want you take part in the fun! A little
like “guess the gumballs” only better… especially when
you could win a shopping spree at Keene’s favorite place
for picture framing and so much more!
It’s easy to enter! Complete this form and return it to
Creative Encounters! you can mail it — or better yet,
bring it by the store in person! But hurry! Entries
must be submitted by 5PM on october 24, 2015.

i think there are ____________
different sizes of finished art pieces in this project!
nAME:

PhonE nuMBEr:

EMAil:

PlEAsE Add My nAME to thE CrEAtivE EnCountErs E-nEWslEttEr MAiling list!

The drawing will be held on
Tuesday, October 27.
WinnErs Will BE notifiEd By PhonE.

www.Creative-Encounters.com
The Fine PrinT: no purchase required. the size of finished
art pieces is based on the cut glass size for each indvidual
piece - not the outer edge of the moulding. All entries with
the correct number will be put into a drawing from which five
winners will be randomly selected. if no entries have the
correct number, then the winners will be drawn from entries
who come closest to the correct number. entries must
be received by 5PM, 10/24/15. onE Entry PEr
PErson. Entries must be submitted on this form, and
returned by mail or dropped off in person. Email entries
will not be accepted.

Creative Encounters
18 Main street
Keene, nh 03431

