Terms & Conditions
All services purchased from YogaBalance will be preceded by the applicant acknowledging, by way of
completing a health assessment form, that he/she has no physical limitations preventing him/her from
participation. The studio may ask for a GP note maybe required to participate. It is the students
responsibility to ensure that he is capable of undergoing a routine of exercises provided by any program
which he /she follows or Class which he/she attends. Students accept the risk of injury from performing
exercises and are advised to consult their doctor prior to beginning any session. YogaBalance accepts no
liability for loss or damage to property of students or for injury to students on the Studio premises or outside
the Studio. All students under the age of 18 years must have consent, in written form, from a parent or
guardian. The student also agrees to abide by the rules and regulations of the studio and acknowledges that
these rules and regulations may change from time to time.
Class Passes/Class Credits
5 class passes and 10 class passes need to be used within 3 months
20 class passes needs to be used within 6 months
Class credits whether £50 or £100 need to be used within 3 months.
Class passes and class credits need to be used by the same individual. They are non-transferable and non
refundable. Expired class passes/credits can be ʻrenewedʼ with an additional fee of £15, allowing the
individual an extra month to use their classes. Class passes/credits cannot be used with further offers,
discounts or shared by anyone else. Class passes/credits cannot be used for workshops, courses or special
events classes.
Memberships
Memberships are non-transferable and non-refundable. Members who pay monthly or annually are allowed
unlimited use of all classes. The membership does not include workshops, courses or special event classes.
Membership privileges i.e. discounts/savings are offered to members from time to time by our therapists, and
course/workshops providers, and you will be notified of these offers on our website, or by signing up to
receive our newsletter. We require 1 month cancellation notice. We are happy to freeze (hold) your
membership for 1 solid month. You are only able to freeze one single month once in any given year. Your
membership will continue rolling into the following months after the frozen month and charged on its regular
date.
Studio Etiquette
Please arrive 5-10mins before the class starts to settle in.
On arrival please remove your shoes. Our studios and facilities remain a shoe free zone.
Please use lockers provided to store valuables to keep studio clutter free
Latecomers may be admitted at the discretion of the management and teacher/workshop leader.
The use of cameras and recording equipment, and mobile phones is strictly forbidden.
For busy classes we recommend booking online or coming 15mins before the class start time. We must
have participants full name, and if making a pre-payment, one telephone number or one email.
New Students
New students to YogaBalance will be required to sign a liability waiver. Students are responsible for
consulting a GP before undertaking a yoga class if necessary. It is the responsibility of students to inform the
teacher of any physical or medical conditions, ongoing or temporary, that may require adaptation of the class
prior to each class. To register or purchase from the YogaBalance online booking system, you must be over
eighteen years of age. You must ensure that the details provided by you on registration or at any time are
correct and complete.

